FYIUNANITU T
<% A Y o
AMuNne lavasuszvrvuidnenisliuinisvas
peANsUTINTEIAUALTY Sunewiy Jwmingassail
UseanUeudseanu 2564

= A o e g
Cﬂ%ﬁf’)ﬂ gUINITLA $?§Nﬁ%a3\|wuﬁ NdD. QQiﬁqﬁ

UNINYRFLUTETTTUNEI1Y



FEUNANTTUTEEY
=2 aa Y o
auisnelavesussrrvuilidenisliuinnsues
29N sUIMsAIUAUAUY dunawiy Jwingassiil
Ussarteuuszua 2564

quﬁ%wsu‘%mmazgu%uﬁuﬁuﬁl NAS. A5

UM NG LUNYFTTUNSI1Y



unagudmiuguInng
(Executive Summary)

nsUssliunadisinnuiianelavesfSuuimaniessinisuimsdauduauy
gunaiiyy Yaningnssid ﬁi’maﬂixaqmﬁaﬁﬂwﬁzﬁummﬁqwai%mﬁ%’uu%mi
ﬁﬁﬁiaﬂﬁs’qu‘smwmaaﬂmsmmsmumuamw sunowiiyy Ymingnssnd 4 enu leun
(1) m‘uumaumﬂmmmﬁ (Z)s)ﬁwmmqmﬂmﬁmi (3)mumwmwﬁ’[mu5mi ey

4.6 WUENE]’IU'JEJWNQJE'LV@YM LLauLW@ﬂﬂ‘U’]i fuAITNNInels ‘UE]\?N?U‘U?ﬂWi

V]ll(ﬂ@ﬂﬂii‘lﬁll'iﬂ’]'i‘i}?]\‘l@x‘lﬂﬂ'ﬁ‘U‘i‘M'}iﬁ?ﬁﬂWUﬁUﬁW ’e]’]Lﬂi’JLWﬂJ T\N'W’Jﬂ@ﬂ‘iﬁﬁu

—

o

Suunmmauiinivefuuinng ﬂaumamam’tﬁumswa 1iun Uszurwuitunfasie
vouuinis $1uu 400 Ay w3esflelilunisifeiliuuuvasuan wuuunsdy
Uszanaien 5 s AnsgiteyalaglilusunsuneuiameidiSagumeadindmivadaldlu
nMyiaszideya Wumsmmemad mdesas Auade wazdudenULINATEIL

NAN1381529 WU

L. sgauanufiswelasianislivinisvesesdnisuinsaiudiuauny lunmsau
w-mmwawa’lmaa‘lusvmumﬂwaﬂ Tneiaaderuiiimels Wiy 4.83 Andiutesas 96.60
seAuATLUY 10 Azuu WeRiarsurduundusiodu Tnedswmiudiduiesasves
Aufianela il

1.1 mumwmmﬂwu
Aadewiiu 4.88 Amfiudeuas 97.60

1.2 frudunsunisliuinng Niuuinisiianuiianels ogluse G]‘UﬂJ’]ﬂV]EIﬂ lned
ALRAEWITY 4.86 Anluiesay 97.20

1.3 Mudemunisliuinis §3uuinisiinanuianels aa"lu'sumumﬂﬁam Taedl

a

3n135 dSuuinaslianuianels aa"lmwﬂumnwam Taedl

AnaRuwfU 4. 81 AmduSevas 96.20

1.4 $uAesIuieaudzaIn HSuuinisdiaufianela aalu'iymwm'ﬁ'am laed
Anadewindu 4.77 Aediudevas 95.40

2 ismumquwa‘Lfamamﬂwmmwawaamﬁmw%maﬁwﬁwaumj e 5 970
u3n15 TneBganuafuesasassauimelavesssey fi

2.1 mummmm‘laﬁwmﬂaaummﬂaﬂaqﬂaaiw givuimsiianuiiswaela ogly
umumﬂwam Tnefladewiiu 4.88 Andudosas 97.60

2.2 MuUiMIfuaIsIsge §iuuinisianufisnela aa“l,u'zmmnnwam lnell
Anadewiniu 4.87 Aadudeuas 97.40

2.3 NuUINMsUiRgNrLaratainisdiay §3uuinsianufimela aglu
smumamm Tnefldnadewintu 4.87 Andudesay 97.40



= =

2.4 yusmsiulesiulagusamasisude diuuinisiinnufimels eglusedu
wnfign Tnefinadewiiu .81 Andudesay 96.20

2.5 uuinsdunsing fiuuinisiinnuianela eglusefusnige Tned
FRdewniy 4.72 Anliudosaz 94.40

agU asdnsuimsdiudivawy sunewiy Swinansstil Wuessdnsiidnenm
Tususuuinis adu waglianudidry lalalunuuinaduedaed mssisednunsedv
mMsuIMsAAnasdduly uazmsiawauiunisliusnnslraenadesfuaudenises
Usgvueteseiiosaiaue ﬁ‘éawam‘sﬂsmﬁuisﬁummﬁawal%maaﬁ%’w%maﬁﬁs{a
nslivinisvesasdnmsuimsdmsauny suneiy Ymingnsorll lunmau eglusedu
maﬁejﬂ frndemuianelawhiu 4.83 Andiudesay 96.60 seduAzILY 10 AZLLY

YoTusBmanTliATILYivaya
yadases loesmd

AEWIBNIAUEINEUINTaTYNIUEURLS Was. gnsenil
WYl ITHEIY



Wi

OV P PR - conersmmonssssn s s S s n
undl 1 unih

- ANUNIEEA AR UBIT YN 1

S L3N 3

< GBIV, st memmmsses s s setomessrrsssmetonns 5

o UTEBTAIATIE LT e 5
unfl 2 ssanssuiiieatos

AR A UNITUINIT oo 6

- AU U AU e 10

- UUIAALAETI TR UAIIITINONR 11

C MATITIAIION e 15
undl 3 FBnsenfiunsise

= UTEYINTUAENGUADBE Wi eseseseseesssssses s 19

- Lﬂéaqﬁaﬁiﬂunmﬁui’mmufﬁmﬁ ....................................................................... 19

- MAAUTIUTINGOYA WABNITAATIWATOYA. ..o 20
UNil 4 NANSTATITOYA UATTOAUBUUE. ..o 22
T Lo o R oK TS 44

ATANUIN
=¢ a4 w a
LL“U'U?{BUﬂ’lﬂJﬂ’JWMW@W@IQ‘U@\?U‘3&»’°ZI’lsﬁu1ﬂﬂJ’ﬁUU'iﬂ'ﬁ ............................................................... ar



#1509

v
M3aft 1 uanmansUsidiuauiioneleffienuuimsvesesimsuimsdausuauy
L T T T U T O 26
51971 2 u,amwamﬂJisL:‘Jummﬁqwa’[ﬂﬁﬁm’aqmﬁmwaaawﬁmw‘%miﬁ'auﬁwaumj
TUA NI FWUNB VTR, oo 26
M5 3 anunmYegmeuLuUdeUNUUSMules MsveayyUgnAsnoad........... 27
M4 Aede dudeauuimsgu fovas wagsEAUAMURNlIve RS UUINg
NUUSNSElSN5YEB Y INUNAINBEFN TUAINTI e 28
AN51971 5-8 wamsAATIzieLaie dudsnuunasgu Sevay waysviumuitanele
NUUIMSUlEsIN51eRYANAURNAIRBEEIY FINUNTIF MU, e 28
5991 9 AU INVDIPDULUUADUNIUUTANTAIUATTVTUEY oo 31
5197 10 ARds dauidenuupsgiu fevas wagsiuautanelaveasuuinig
UUTANIAUAITVTUEY TUATNTI e 32
AN5197 11-14 wamsAnsgvieiade didsauunnsyy Sosas uazsesuanuiimels
ORI TSN ST W s 32
P57 15 A0TUAMUBIROULUUAB USSR A SR TH A 35
319l 16 Atede drudsauunassiu Jouas wazszRumaanelavesESuuins
NuUUIMIIURAIEBULEEaTaRN1SEIAL TUAWTMW. e 36
51971 17-20 wamsAAsigvianade dudsnuunsyu Sosas uazsedumnufionele
NUUTMENURRLNGTULAATARN TN TIUNTIEF M. 36
P19 21 40U THYB RO ULUUAB U UL NS D9 B S SIS U 39
31l 22 Awede drudssvunmsgiu Souay wagsuauanelavaasuinig
VI IR U ITULAZUTIMNANS 1T TUATWT M. 40
AT 23-26 HAMTIATIZREIRAY dudsauunnsgu fovas uazszfuauimels
NUUINMINUTITULAZUTINIATEITUNY TUUATIWA .o 40
PN5197 27 A0 THYD I AOULUUABUSTUUS NSNS e 43
37 28 Aade dnidesvuinasgiu Sesay wagsyauauawelavedsuuinig
PUUTNIAUNTANET TUANTI. e 44

A15799 29-32 NANNSIATIEIAIRFE drudesuunnnigiu Seeas wagseaumufianel
AUUSATATUNITENYY SV T VTN oo 44



anudunuazaauddguesdym

aelduniygiiusieigosmuyguissivetandnsing wnsdnsy 2560 Al
audrAyiunslidiusuvessemvulumsiauiiedy Ssnssurunisidiusiumenisdles
wswgie danvasniadszenvu Wussduszneunislunisduindoussusuusvansulnelsian
audunds fiafiosnm Feagvioufednsiaiom aruanenia waznsnsnin Suduves
Uszvau Tnsuszanu waziitouszansu Ussnauiu manad 6 wulgueuiesy umsn 78 Alé
ﬂ'gyzﬁﬁ'lﬁ%’ﬁﬁaLa‘%uiﬁﬂivﬁjwuuavmmﬂduﬁﬂ'sm%’mmﬁﬂmﬁnm?z’aal,ﬁa'aﬁ'umiﬂﬂmaaivuau
Uiu%’)ﬁ‘lﬂ(ﬂﬂEJU?JW‘S“%JW']ﬂEF]SEJLﬂUU‘i”N‘U wazildusulunsiauiusemaniusieg n1sdasia
U'ﬁmimswmvm’tuismummLLavium‘uwamu N1IN5I9EUNTIIB1U93] MssiasiuniIyase
wazUsyngAtvey sunasaenisindulenisniadies uas mi@ﬂ@UﬁﬂWmwwaﬂskuma
Ussyvuvieyuwy

uanaNTiANd Ay iunisiidiusiuvessevrvulunisimuiviosiuuga Sale
ﬂ'ﬂllEf’lﬁ)t:gL‘%;El\im‘iﬂ‘i“‘f\]wﬁ’]uﬁlm‘iﬂﬂﬂiaﬂm‘umﬁﬂiﬂﬂﬂi@ﬂﬁ?‘uﬁmﬁu Tumanadl 14 u1ms7
250 aaﬂﬂ's‘uﬂﬂimmwamuwu'mu,aummaﬂLLau,ava«mn'1'u'im3&1'151'm“LLavﬂa}ﬂsiummm“
Weuselovvesuse ﬂkuiuwaqnummanmiwmmamaawu saumauaimavauuauu
msdanisAnuliunuszouluviosdiu vieil mufinguunstygRnissaiuinsasisusuas
Avnssuansisaglafiaunstidunihfuazsunslaoanizsussesinsunasesdiusostuuday
sUuuy viselesAnsunmsasduiesiudumbherundnlumsaudunisla Thdulumuiingwsne

U

‘LJEIJQJWEWIE]Qa@ﬂﬂﬁ'e'Nﬂ‘Ui']EJlﬂ“UENﬂx‘iﬂﬂ‘iﬁﬂﬁia\?&’lu‘lﬂ@ﬁﬂ‘wﬂ'111’335?]?1 LLﬁ“ﬂ{]MiJ']EJﬂ\‘]ﬂa’l')E]EJN

<
L2

uaamamwumwmmﬂUﬂa"l,nLLaumumau’lumini EOVTNTUALE1UND AADAIUIUYSEINMULAY
yransiieatumiiuassunadindnvesdusnsliudesdnsunasesdiutasiudeluns
Jarhuinisesisugsisenanssuassuglafidunifiuassunavetesrnsunasesdiutiody
msu%m‘a*dSvmwuLﬂwﬁfﬂﬁ'wé’ﬂﬁﬁwﬁmﬁawaﬁ% TnslanizUsemaninisunases
ssuouUszudulng Sgynusiedadidimunegsan fe nsuinisUserwunarlugiugiiiguia
mummm‘mu ﬁwwmwmaﬂwmm5113vﬂ1?ju1uwnr§aﬂwmwmw'amLﬂuﬁssm LE@NDAA
g raLilng wu'rswmauﬂmuuiamalwimsﬂiwwuLﬂuﬁma'}ﬂmamwa lﬂﬂJﬂ’l‘i‘ng]ﬁ“u
58UUIUN1T laguiuusslassaiamiieauniadsldfinnuvmnzauniunisanthil ieanmny
sﬁwauuau’mLﬂﬂLafmwwrﬂaaqmiumwiwﬁﬁmmﬁim81ﬂmsﬂw5uiwummmvma‘u
USMsTun1swuAY @UUT 5) w.a. 2545 dawaliiinissadansuduaiunisunasesesauiu
Iﬂaﬁnﬂiﬁwﬁnﬁﬁwﬁ‘r;yﬂUﬂ'ﬁdaLa‘%uaﬂ’uagu’lﬁa@ﬁﬂiﬂﬂﬂia&ﬁquﬁmﬁuﬁmiu%msfi‘]’ﬂmiﬁ
AnuvansssuAviaaienuduudadiunasdnsunasesdiusiesiu fnsusunssanisita



2

evauBIAIUfBINITTa s sErwuludiosiunasiinsysauinisuazuslatiynmuasiau
wamulmamamivammw WarWsEINUNGUNIIIENanINaYLazIFnasuinisnanis
Uudlosdid w.a.2546 nuam 8 nsUszliuaan1sUfuRsenis mvualidiusivnisanlnl
auzfUsziliudaszandunsuszidiunanisujifsivnisvesdiusivnisifeadunadugnives
n1579 AuAmNsbiuims mufianelavesussrsudiuuinsme

)

Qs o 1 o QI A o U 1 L2
avudfgludunisuinslumissauresniadgdudidAyedrannlugaiiagiu

]

wiznsutduiieduagsinldmnautsmnufianelavesAnivesuuinsannmiisnuniaiy

U

a a

a P o = a a a 9 o '
WSIZNTUINISYIALaSHUTEE@NTNIN Wi@ﬂquiﬂqiwtﬂULaﬁﬂgaqmqiﬂaiqﬂﬂﬁmﬂu33VIU1?\]‘LﬁLLﬂ

v o a v v a a v g v w 1 Y [ a
Jiusuusnns wasgfisniuuinisifieuszyivu viedndeandldfumitenuniady vlian

Y

M3 Iyulnlunureininigiug

peAnsUnasesdufiosivlugaiiagtumdymufimieuaznsiasuudas fivainvane
aililonnananmdny WATYFND nsiileavasussmAuAsununsELa Tammmu ey
nmslaaslulssifiunng 4 Mduusmdndunasdmansenudossdnsunases dautieaiusgig
vandeslald uioranaldd psAnsUnAsosdLviostulduduniliwesninsy viawihiisausu
Squaludnuariaduusetu lildnmsudsdy whilvessguiaseduealdun nsfmundinune
wsugna dsau maliosszduumnin dwiuesinsunasesdiuriaiu vwihiindauinsansisae
¥igadu (Local Public goods) nafe sarnsUnATEIAILTRRY awIsanARduRuazUTANTAA
Usgd@ndamganin Luaqmammmawmwivmi Ao n1sinnulnadanuusevnru 5 ﬂamau,av
mwma:mﬁi‘nmma'mﬂsama‘uauaama{]mmwamummfmq wummnu FHUUMIHARUEMTYRY
viosduagiidnwaziinainvane (Diversity) #uanINLAAE Vodu uonani 29AnsUNASeY

diuvisafiuazyhnuneliussenmenisurstuasinisiussuis ushuiuivasine ey

nmsUsziliunadrsrannuiiawelovesysysvuiiddenisliusnisvesesdnisusmsdiu
dvauny Sunauiiey Ywmdagassid SuludumbwemisussdiuseaniamuazUssanananis
UfiRswnisvesesdnsunasesdiuietu Tunsvermuaussleminouunuduve miinmudiy
dua Usedlauuszuna 2564 aufidn 2 GAduamaInn1sliusnns dennszanulunis
andunisdrsianasyszdivanuianela dfvualisiuau 11 nsavaiu oun awué’fwu%nw
nguane uduvsideu udulest nisveeygyInUgnineatne vudiudwandeuuas
quIiuTa <11umun'1ﬁﬂmmmaummhwmmmu mumumsﬁnm NuAUmAfe viedeoatuy
Uiim’la’lﬁ'ﬁﬂmﬂ nuauselantentd auiuimugurukazaiainisdeey fuasisuae
WaLUAIuEY 9 Iﬂamia'ﬁwLgaUU'iumummwawa’lﬂmmavmuamwaamammimwumﬂsau
o fiagUsufiuUsenaude (Danufanelaseduneunisliuins (2)anuisnelaresamisnig
Tusnig (B)ﬂ'gmﬁqwalmﬁiat,%’wﬁ'}ﬁé’l,ﬁﬁms wag(@anuianeladedssuisnruazaan 1
Wuldaudmingvesesdnsunasesdruiosiiuiiodln LﬁaLﬁu%’aa%laﬁa5ﬁau‘£ﬁﬁwluﬁmim'\
U3uUe W wagnausunsailueu laeidnudesnisvesssavu Wanuddysu
UVINNT uanmmﬁé’aamwm%udawﬁaﬁazaxﬁaumwﬁﬁ’ﬁmumaaqﬂmnﬂuﬁ’]ﬁﬂmu



%

NsgUIUNSNY Welviaunsaimun nsujdRnususiig  Waeandesduaudosnisees
A3UU3NTS waraTauFulpansUjdAnudunisuinisresesdnisumsdiusiualid
Usv@ndnmuazusedvduagavigasiely

WUsEHIA

1. LﬁaﬁnwﬁsﬁummﬁawaklmmQ’%’Uv%msﬁﬁﬁiamﬂﬁu‘%msmﬁnﬁu'%m'id'mﬁ'ma
unj duneigy Jmingassrdl Tluams

2. Lﬁaﬁﬂmwﬁuﬂ'rmﬁqwalwaqp:i%'w%msﬁﬁﬁiamﬂﬁﬁmwmméﬂﬁu‘%‘msa";u
suauy gunawiy Swingnssnil Suunmunuiinveiuuims

YouLluAN1sUsEIIY
1. veulnAUUTEYINSUAZNGUAIENS
Usznns dmiudszunsnldidenssil ldun nquussvivuiinalduinisees
L3 = ] [ I o = [ o = =
RANTUTIIAIIUALY B wneifigy Saningassil Tulaudseana 2564
e 1 Y 1 = s | v = [ <

NEuMeEe nguinegiidanunduiunudssynsfifasnsdneu Tneluuszrmud
Wiuimsvemhesnululwlsznm 2564 Wnanmsduieglngldiidennguiesauuy
LuudBey (Accidental Sampling) Idngusiegns $1uau 400 Au

2. YDULIAATUAILUS
2.1 mmﬁawa‘iwawli%’uu%mﬁﬁsiamﬂﬁu%ms 3 4 ou laun
211 swdumeumsliuinig
212 eudesnmemsiiusnig
213 shudmihigliing
2.1.4  Fndsdunemasein

2.2 nusuuims #1591 ldun
221 wuinmsimilesinsvesygaUgndsieaiig
222 WUIMSAMASITNGY
223 nuuIMIRRgruLesaiaRnsdan
224  yuuimssudessiulayussmeansisude
225  UUIMIAUMIAn



ASOULUIAAN LY IUNITIY

v
u = s 1 =

lumsideasailfideyadinmnruianelavesfunlduinisesdnisusmsdiusiauny
guneiiy Yandagassnil TaslduurdnnisWaun uaznisairandesdietssidliuauan

ﬂ'lﬂﬁ‘lj%ﬂ'l‘imwLLH?ﬁﬂ‘U@QWTﬁ’I‘Qi’]LLMu, leswea uaziuasa(Parasuraman, Zeithamal, & Berry,
1990) \unsounuiAalunisie il

41UU5N15 4 97U

L uuimaiulesinisee Ausnalavesdsuuinig
auaUgndanease 1. mudunaunisyiusns

2. UUINIAUEANETSaNEY |:> 2. fugsamensiiuing
3. UUIMIAMURRNYUYULEE 3. mudmhagliusms
4.

AUAISIUIEALAZAIN

alannsaenu
4. UUSMsmutasiuLay

UIIMEs1500e
5. UUSASIIUNISANT

QUNUANYLRN

L anudiewels manedls sedvanuidnvesfuildusnsdenisufifaudiusing 9 ves
osAnsUnATosdIuiecdiu saufinsiuivesyanadededdademimioddadmis lngusing
seninludnuazvaunseliveu wiudewioliiude wolendelinels fwziiatudsediedeiy
ANsaneUaUDIILFBINsTFunyanauld

2. Fumeunisliuinas muneda nszuIunsRiu3ng ddlunindussuuligesnn
dudou dnnusiaiilunislduins fmwdaeulunisesute uee wasuuzitunaunis
Wiuinas dnsliuinsmusidunounds WeliFuuimstianuazaniilésuuinis nasnaud
SeELIaINITWUIMsHIadnyauiuAInssuvsoan ey

3. goavnamsliuims snefl FBnnsfiesdnsunasesdiuioadiu dunldifelmisuuinns
aunsaiifisnuuinisvesesdnsunasesdiuviosiu Ided1ssinis gnifes uadty nsideais
Thusnsfivannuansuasifisswesonisliusnts wazdeansliudnisiuiimnuazan sanids
suiensimaluladuazgunsaliiuadounldlunisidudnsansauma nasnaunisiniae
indeuilunislsusns

4. Wit yrainsgliuinig wuneds yaansiliuiansoudiudie @ v
sdnsunAsesduiesiu simthilguagfuuinisdenuenlald nseie3edu wardimumdonly
n1sliusnis Wudiifiaruiauanunanlua asudanluenildedisdao gneed UjlAse
Aiuuinsediaanenia sufisizenansem yadnam uazemdedndaainveaduiig vie
YAIINTHLIIUINS



5. Anaeanuazan vanefi Jan gunsaiidnweulTliuagidsuning dudegets
iWissnauagiiuadenaonaun1sdnuiunvesdianuuimsuaznelusdnsunasesdiuviosdiu
agaiisane arern Wusulsuiseudes ddheussuduiusuastheyssnduiug deuans
anuituengauimsdniou awsadiuldie uazdileis siuduuunosusng Sitemouay
wianliusms

6. §¥uuinis wueil Uszyrvuiiidiiuuinisvesesdnisuinisdrudivauny
gunaiigy Jwingassnd

Uszlevinaininazlasu

1. vibinsusgduanuiianalavesdSuusnisiiidenisliuinisvetesdnisuimsdau
Aauny sneiy Jawingassnd ludwudunaunisliuinig Audesmianisliuinng
AUAMTNTIUTNS UarAudssieanudzaIn

o 8 VY a ! = o [y v o = I

2. guimsmdiganuiineades iiwanisdnwluidunuanedunisiausuus

dauleweuasdeU juRuumnisnuiiiedes ioufuugimsivuinmsTinssdusely



uny 2
a o v
2550UNTSUNNEIVDY

lunsUssdiuenufisnelavesssmvuiifinenisliuinisvesasdmaudmsausuauy
guneigy fwingasond lnsrasdussluld@nuAuainssunssuiifeitesanienaisuay
IMATBHNE hail

1. wwAnLagnquAfunsuINg

2. wwAnmfumsliuinsansTay
3. wnAnuaznquifetuauRianela
4

AN

1. uwIRALazNgEiiNgINUNITUINIS

WURANITUINIS
1.1 AUNNIYYBINITUINIG
AIUNUILYBINITUINIT NITUTATT (Service) ﬁﬁ'ﬂfjmmmasQ’L%wwé’wmw%mi
lFeumang Ui wouynsuatusmdudineaniu wisfnse 256218l#adfarnunas
AT “MIUTM T mneBansURURTULY nisldamazainsingg wu Tdusns THusnns Wusu
A wdudseie (2539 :14 ) agufinaniwlunisuinisn guamausnisuinishe
ANNADAAGBINUAINABINITYBIGNAT SERUANEINITaTINsUSNTTun st taAudanIs
Y059 sgRuANUanalavesgnn waanlesuuinsluuda
Fuins winaude (2540: 1 $radaludss nefunisng, 2550: 7) ldna1291 n15U3nIs
(service) Al Avnssuviontsdndunule q Ayaraluidenidsarusadiauslifuyanady
TavAanssumdenisanfiuauty 9 liawsadudedld (ntangible) waghinelhAnnssuans
Tudwadla 9
JUAWT YRYuanis (2545, 40) Iananfsmnumingraanisudnisiia nsusns vaneds

, Ao @ W v

dadu dudaungdodldenn warluwazdorfuiidongyanmliie uazaenssyinduiuiiuay
duulimiuiiviiefiouyiui

e Wguna (2545 @ 11 - 12) namfin1suingin vaneis
MsAUBINBUANFBINSUAL3Y e Viaidy “sUsTIN” Uay “UUsTIN”
maufURlmAnAsaunasznIne “mMsli” wag “nssu”
msuandsuludiniivnueauvewusaing
nsldmnudissends muglufumnuazmn nd uszgndsndiuuins
nslilleieu uaghifielemaunaismusslomianngiuuinislunnaniug

6. madulaufiRnudeulafenidyylitugndm Fwsdnmildgnindumliuinisin

PR R =

Tupssely
7. mslyivisgussaunasuusssulannuasaan 590157 gndes uavimessendeduiugiu



duy1f N8558 (2545 : 11) TWarunuieve9n15USn1s nuleiis n1susang
Dunszuunisvesnisufifauiteddu udesntenisie nisdiemdonioounseiude
muazenn wasianssuiviuiogumuminginisny

dmsms auela (2546, 10) Iduanaimuzifeafunisuinistiin nsusnsduianssy
Uselowt] vidermuianelafivgdnviifloiaueneviefanssuiidaausanfunmsuiedudn

amﬂm wadsnsal (2547 : 101) laldmnumngveadmihiiglvuinngh waneds yasa
Arudemngduyans mmmwﬂmmﬂuwLﬂw'lumaﬂﬂl@amqmaamﬂaa IEPHGLEE

alln dwgyns (2548 : 13) WanumuigveInsuinis wuneds msliaudiemde use
nsinflumsifteusslevivesfBubu asfesiindndnieuiod dldinsidanudemde wie
msihusdlenisieddu sudulunslas Fududuins

alun gissuUndia uagn1ans enanmufa (2548 : 18) WA unuees
n15U3N1s wneds nMansevinlae Wethewde n1sldmnudiamde msdudunsiidudseleny
sieffau Taewdu msufiitheanuelaldesaiilunian

53R wITn o oyoEn (2549 : 124) léﬂwﬂmwmwamwumfﬂwmmim wmam
yaravauafitduslumshaueuins (iftugnén) @ mqmawﬁwamamiwwaaanm Fayrna
’Iu‘wufavmumwuﬂmuwmnmms gnén (unldu3nng) uasgnAnewudu q mmaa‘luaumaamm
U3nsiushe

298508 (2552 : 17 - 18) nd1291 13UIN1S Ae e AU YnAuAIsE uay
fvlavinis (Service Mind) ususunila msuinistaduimilondnesmsieu wnisvi
Imududdnug imsidnugianin msmanasudansadaienitiendauiumes aseiudy
fnussivlusudipfaieiinuiuiasssiulsluatumaudonty  fadu nsTiusnisd
Wulavesauinnu vedslllldifiodile wiseddwlavesnsduinuimase

Indtun LaveRUd (2538 : 8) liaumneweansuims vunella AanssamsenseuIung
suiunisednslnedrmilivesynnravionsdnis ilenouaussninudeanisvesyanadunas
nelitnmufianelasinuavasnisnseviitiy Ssnmsusnsiinesdunisnsesi fanuseaussmou
ufesntsvesgiiuanaendwdildnseiudiyanatumentaly wiomiwiliyaradindiin
anuddnauasdseivlasedeiiléiulunanientu luaumneiaseunqunsuimayndulai
wllumsuinisiluviemsuinsdended venandidn “nsu3ms” Sddduilifedety
nMsusnIsBawIdisdwazwulduse ﬁafﬁlﬁu‘%mw (service providenvaneds giisliunuifedos
mJmsuuauaaummauamiaaw‘lﬂamwuuwam@Juaummmmaamwammiwsms
emmauaaumwavnaumimawmmﬁmimms (service manager)LLﬁuN‘UQUC‘N’]UU‘EM? w30
wiInauUINS (service personnel) §3uU3n1s (customer) vaneds filuansaufonistodudi

vala

n3Buinis w30e19138n31 Juslaa(consumer) Faiiarununelndidsetu naafe W13
ANUFBINSIY AuAnsausnig

M3U3INS (Service) fimnumaneay 2 seau laun anuminglusedungAnssy (Behavioral
Approach) uazAunusluszsiuanIty (Institutional Approach) (ywme jailadu,2538 :181)

1 P~
NaIAB
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Aunnelusedunginssudunisysionsandnisuinslugrugiidunssuaunis
Tumsufjuid vieasilensuivlubeslaBomilidneyjimeuaussnnudesnsvesglduints luudi
nsuinsndunmsusnedeassd wiensiinisnseviseninstuvesdlivinig duduaumane
utiurnudgeanmsuinislugusiidufanssuiiinsadeulm (Motion activity)

mumngluszivantu Wunsjansandainisuinislususiduifeswasnisuseney
gsNauIMISMEe gnamnssuu3Ns (Service as a social institution) Sefiunum uazwiriiredsna
Tugumna9 (Social function) MudnwarN1sTALUIRIAMYY8IN1SUSNSPENA MU SELANTS 0
nauvesianssuifidruduriug ddunivesnisuinsmuanunusiiaesseivaunninda
Tumnumneusn wiednieviiorananlidinisudnisauaunsnslussdunginssuduiios
dunilavesmnuvaneseduanii

U3n15 mnedansnsesidildenlugieainutiemde ; nsdndunisiiduuselond
ﬁi@@'ﬁ'u ;. MslARNYIWEe (Lash 919dalu Uaneilu , 2536 : 12)

1503015 et Aanssundeufianislag Anguyaraniannsaiiauslidnngu
ynananilsdaliannsadudodld warlilddsmavesprududvesda saiin1snsesidenann
919933 viselisauegfuduAisifaald (Kotlor $relu 3Rt , 25301 6)

M5U3NTs e Aenssunils vieynvesianTsunarsogneiiianwmyliunfidesiidudes
il Falaginlulisndudewnnsdifiaduannisufauiussenitsgndrfundnauusnng
waz/viegnfuuidvnindudi uaz/viegnidussuunsbivinsiladaliiiediekounais
Unymwesgnen (Gronoos 813lu Faftiuvi . 2530 :6)

1503013 Wunszuaunisveanisujiinuiieddu dafugiiaslinisuinisienasd
AuauTATaNNTa9¥8IUIBANAZAIN wagmuiiteddusgreiinnuiuiinvey wasiinrugu
(@uvie , 2537 : 42)

WauYnsuaUu Student Dictionary U89 The American Heritage (1944 :864) 113
AMNMNETBIATI Service Tnedia Msvhaudeendndivhnuliteyanady

Uimsiusafildannuludguivszauseniddmeuivgnéuazainaunisluiians
ﬁua&@e‘imauLﬁ@iﬁl,@ulﬂmmmmé’mmﬁﬁuaqgﬂﬁﬁ (International Standard, 1996 : 2)

AN UINSANA1IN anunsnaguldan uinig vaneds nistianutiemdense
msgnnemuazmnsefusisauiile fenuminiienty waglivarmusgloviangsu
pdimneuazauRslalLUSms

1.2 UsgLanvaensuinig

mnnstimnumunedrsiussiivldingsiavinsdudiuinuevateuus uenwile
nfinanunudndududn nsudnisfumsiiunmssuians msuinsmensAng Msusng
frumududic sghalsAmaluussmgsfiaudnismandy guue eladu 2538 : 181) Wduun
AanuenanlagAdfsdmnevesnsuimsiludduuslaidu 2 Ussan fe

1.2.1 N5USN3AIUGSAY (Business service) Famanedi nsuinsisidnwaeduiunis
luidagsia fauarniilsifuddy nisuinisludnuneddldud nsuinisvesmiteausa 4
Y0935 WU MIVINTANFITUEY MIVINsdrNaas Iz iDudy



Ao o
1.2.2 A1SUSNSANS150NE (Public Ser\nce) ‘N“Vii.l']&lﬂ\'i N1TUINTNNANMAEAITANTUNIT

Ingszuusmsyaseleviauuazaiainmussysssvuludennduddy msuinmsludnuaei
ldun msuinsvesmthsnusing 9 veedg Wu nsuSnsasIsugy msu
druesdiu nsusnsdruannTeet ud

1.3 99AUSZNBUYBINITUINIS

ama'mnﬁmmmsmmwummmanmmnwma‘l,wmama Fasnarnefdinnuduiug
fineldAnauusnng quniy J9U9RN (2538:181-182) ldadureiansrusenauddyvesnisuinigin
Usznavulusie 3 du fe

1.3.1 gl¥u3nag ‘ﬁﬂiuﬁﬁwu’1Elﬁ\‘lﬁ.j\‘i'e]\‘iﬁm‘Sﬁﬂi&’ﬂﬂ‘[ﬁ‘@iﬁ"ﬂﬂ%mi LazYARINIUIBNTINIILY
fvimhilunstiuinng

1.3.2 nssuaumstunisliuinis wiedndeniaiaeisnislrusnns

1.3.3. gfuuinis Fa0eAUssnoumari A dinnuuandnsiulun U ssanueenisuInag
anmamﬂmsaqﬂuaamumms vaniunisuinisansisuy guumsidnmuneialssunru
Taevialy 'lwmmmwsmimuﬁiﬂa}ﬂmwmamLawwwwuwausmiuu |

1.4 AUAIWAISUINS

Bgns iadey (2539) ﬂanmﬂmmm'm'ﬁ]wa'xEJmJaJENmmnmmuaanhﬁuuaanm'ﬂ,ﬂi

[ [0
LY 1Lﬂ5’1w Lmﬂmmwuumaammsnﬂiumﬂm vﬁamm‘uauaaﬂu'}muamﬂmw

o

3N15U0999ANSTUNATDY

puAH = Anuitanelavesgnd = U3nsiileasu
= 4 oww
UsMsnmIaniall
Zimmerman wag Enell (1988 : 33.6 -33.7 ) lalWiArumunevasdin AuAImnITUINNg
. © 1 = a v o o 2 ) = o &
(Service Quality) 1ARNINVBINITUTNT S URUNImLNgaurunsIdunseevauasdannud iy
Y2IgNATUAILTIAN , PANNITINAY WaswnsaNiuaIwsdla wiawnevesgnen
lngasuuarnunwlunisusnsvaneds & anwzlanIgvIednyrAnautRreINITUINS
finavaustnIuioss wazadsmufianelafelddaanudeiulunsusns

NOBVBINITUING

Mille(ensiisly #¥iny,2538:33)naathwanedidgueanisusnis Ae nsadeanufiianela
TumsTiusnisvesuszanuu Tnedindnvseuuinig Ao

n1slfuinisedraanenia (Equitable Service) nunedis Aaugisssulunisuinag
nunAsRiigueRfiauneusiniionty fafulszaaunneueyldsunisufdfesaiienty
Tundyuwesnguane lifimsudsuenfindulunsliuinng Ussuwuarldfunmsufdalugrueidu
Hawnyaraldinmsgrumsliuinsifentu

nslusmsiinganan (Timely Service) wunedis msusnsesdiosmesiinisiruinisansisne
wRBINTIReNAT Han U fURnuvesmhenunasgoziedlulivssavsnimae flsidnnsnse
Aonan Faarauanulifovelaliuiyszasy

n1sluInnsedaaiisane (Ample service) nuiwia n1slusnsansisudeeddnums
fisuaunasliuinis wazaauiliuinisedramunzan (The Right Quantity at the right
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geographical location) fiatan #ud1 AuENEA1A NSEN1TASIRBNET srlifinurunawae
mdlduunslivimslifissmedmsusauresdiuuins

nsliuSnseesiaiiles (Continuous Service) munefis n1sliusnisanssueiiiulegh
ariuane Tnefaustlovivesassnndundn Wlddammufiavelavemmnsnuiilivinsiesly
vongauInsilelafls

nTeUsa (Gronroos, 1982; 1990: 17) 16’1’1‘171’?1'3'3&%3“550ammmwmﬂﬁu‘%mi'ﬁﬁﬂuun"i,e’f
2 dnwauzh Auamdamaila (Technical Quality) Suferfunadng wiedsiifiuuinslatuan
uin5tiy Iﬂammﬁamvmlﬂmuaﬂumim zdluldnaninvesndning (Product Quality)
daugain i (Functional Quality) udesiifendasiunseuumsvesnisussdiuthues

As0a1 (Crosby, 1988: 15) na1al44n AanImn1stuINITuTe “Service Quality” 1y
WuuuaAniifendnnisnisduiueuuinisivsandounnses uazneuauewnsmiy
ATUADINITVBIUINT wazansafinensuresdsimsuasgniviadsuuinisldse

Asnad ladudsing (2543, 14-15) guamnsliuinis Aeauaenadosiuresaiudeanis
vegnfmidoSuuinis viessduvesruanusalunslifudnisiinevaussausisaimsussgnén
vaoRTuUIMsswilignAvsediuuinisiinruitwelaanuinisiianlasu

druani9d wedanIwg (2550: 66) tauaanuiulidn quamnsldusnng Wuvinuad
fguuinisasandoyanimaianisliiegldsuainusnns Famnoglusziuiivonsuls
(Tolerance Zone) fisuuinisiaziinnnuawelalunisliuinig Fevsiiseduunndatusenly
puAuAIAnTedazyana uazarmianelaiios iunauiainnisusuiiunailéd sy
NUSMIEU o vaamil

George (1991 : 263-266) m‘iU?MSQﬂﬁ’l ‘Vi%aﬁ%"uu‘%ﬂ’l‘s (The Customer - service)
Hunagnsmemsdamsivszgndunainmiisnuienty ssdmsivszaunadisslunsliusnis
wAgSuuInIg L%IE]’J"]ﬂ‘]ilﬁU%ﬂ’]SLLﬁﬁE%ﬁU%ﬂﬁL‘ffﬂLﬂ%ﬂ&ﬁﬂﬁ%ﬁﬁﬁlﬂ@iﬂﬁui‘SQL{]WMM’WLLBS
afemnuduialiunosdnsviemhenu nmsudnisgnddunagndnisnisianisiiiuludes
N1IMDUAUBIAINAIANIIVBIGNAT %aaﬂuuﬁug’mmmLLmﬁmf’i:hmmﬁewa‘twaeé’%’w%m‘s
szihlgnisussglmungesesdnig anfienieiindraunagnuin ssrnmssndudeatilubes
P99 3UUINT Wy fSuuinsdesnisdndulefisants gnsiEisedd Ao nrslieune way

ASIANSUUTEIUTIY
2. WUIAANEINUNIS IAUINISE151504

N13U3N58151504 (Public service) (UT39Y, 2523 : 80-82) el ﬂfdﬂ’li‘lﬂﬂﬂﬁmm‘ﬂ'ﬂ'ﬁ%
wmwuL‘wama‘uauaqmmmmmimus'amaw3wuwummwuwﬂlm 2 Ussim e Aanssy
TnevaueinufonslildfunuUaonfvegmils uazfanssufineuaussniudoanis
Tusuanuaganauiglunisaniuiie

MsuInIsUserrulagymiisnuvessy (Usvgn , 2540:6) Aenisusmsussavulneniieu
veeiy un1ssnneanuazniniivinsuvesfzdaliiussrvu indasauetadmunlsd
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[ a & 1 o - v v a = [
Ussrulufuuinisnuiisanueesdy nisenvdudmiiesnluuinislugafiazaindiniv
Uszynwuf I
¥ = o & & o = i aa o v o
nsliuInsassue ((nwdni ,2536 :13) fie n1sfiyana wienuagnunidiunandg
mAgdesiunslivimsansnsie Fe1avziliuvessy wiewnau Inihilunsdsronisliuinng
wrivsgvu laeilgnsjangiilensuaueswonnuiosnisvesussyvulagdiusiu
v ¢ v a v a " d o 7 4
Verma (§1¢lu naad , 2538) lafiarsanishivinisansisuzandunisindeudeses
9 U a = v o = A qwe o v
nuinsanganilslugednyands ivelmlulunuiideans
Fitzgerald wag Durant (819lu ¥aa1, 2532 : 1111) lal¥ar1uvuieieafunisiiusnig
i P a a wa v v oa 1 & o a
a15130dg 21 el MIvssliuransufianusiunishivinmsvemiisny lneliiugiuidia
[V ; o | a a4 v oa o a -4 w o X Y
9In3V3 (Perceptions) fiansdansuuinisiuinselanisussiliunatunnsineiuly alvuesgiv
¢ ! 9 as ¢ i =3 & 1 ﬁy) 3 v a
Ussaumsnliiiwsiagyaaalasuinae ( Criteria) Mwsazympasald saumisnsdinduls Judgement)
1 = = a ot ﬂi L ‘;!' d‘
nanlagasunisliuinisansnsae vunefs uinisvesigiiladnTuionouauerinusienis
vasszngudulng seruEuenia wasilusssy
Panandiker wag kshirsagar (1978 : 10) #dnluni1siusn1sansIsusdungAnssy
nsUfURNuvendminnliuInsssasununAasede sl jifinuussingunisngseideu
= v 1Y o ot o2 vap ¢ ) adw |
#7413 Inglisesrnlatiennuidn ersual waepruidugnindes wiaueouss
s o L2 d d L2 L% = s U
wannsanAylnelIfun1siviuinisatsnne Tunisdineives Ysilund dasnw(2533 : 51)
gnsazLeniansn 16 5 Uszms fg
a a o |
1. uimsassazdufiansiieglunnuniusuwesiheunases
2. vsmsassneiiingUszasdlunisnevausruisinsdsInvessyy
3. midassidev uarisnsandunisuinisaisisie doussudluudsunlasiiiaue el
winzansnauLduliinade
4. usmsassae sgdesdadunisedilulie uaslavaduaue ldinsweawzdn druinis
ansszdemgavrinasheusenislag Ussswudenldsunuiiensounselasumudsny
5. envudenddninaglasulssleninnuinisanssusivinifieuiu
! v v a o v a = v 0 =t o | 1
nalagasy wannistiuinisanssnsdunisiiuinisfiesfesdsdsszmvulnediulng
USmseeanuanenIaviLieuiy

3. wuIAnLazngefieItuaNNela

3.1 AUNNNEvesine e
rwdiewela (Satisfaction) puwauynsudungfnssumans na1rin Wuanmauidn
voaypaafiinugy Auduiesle Wemnudesnis vieussgdlaldsunismauauss
auitawela (Satisfaction) mumaurynsudiudninen Wuauauddnluduusn
dleussginquszasd uazmnuiandugaineg ioussaisgamnelasiusansedu
AuUENInInen (Social Psychology) anufisnaladaiuiiruafidesiunszuiunissus

Y

14

WaLARUVINETBIUAAA (@hn, 2529 : 193)
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Iwyad wigmnily (2539 : 6) WieuAadiui rwflielafuiesfAsesiumiuian
sedud viedenseiuilnaniasenuiludnuusvomadnsgaievasnssurunisusaidiu
IngvsveniimnisvesnisuseiiuinduluTudnvasiianisuin visiirmau wioldfufisude
Wy sedad viedansesuduls

Minn uazmasz ($19luysede | 2531 : 36) ndndn nszuaumsiuifnuusayaraTIe
NMsRAUINsYesiruARvesyana dauunnsiulumuglivds uasUszaunisalvesusasynma
lunsuszfiudedisuiiufuddy Komei yanadednuegluanInuIngeuiediy Las
aeldanunsalifeaiuiainiaeudile uasiiaaundsiaile

3.2 nouijiiieadestuaruiianela
gnnaug nasdanu (2543, nih 43) Idsununguuuidaifsfuanufianelelugiuuy

Yoeu599413l3 4 nqu Ae

8.1 V]E]HJ;]LLN%QI%‘U@W’]&IM (Maslow’s Theory motlvatlon) wqwguwﬂmaua
prdeenslusiusing fuwsauyud Bosdrduananudssnmsduiiugiu tienisedsen Tuauds
AMUABINIINIIFIAN UazANdeInIsteusuluiioainnguitnudnauAasiauinuies
Tty ialaifoinnsiiesdfuanudosmsiiianudiy Inguyudazil Aueaens
Tusesiuga 9 Idfseilomusosmstuitugulafumsnovauaudn

3.2.2 nquin15gela n1sUngesnuIves Herz berg ldndnistladonisgele dadu
insgAulviguiRausiuanufianela ldua Tonta anuduie niseenuiv mnuiuiinveu
muasgy i uarladunistigsdnw Faduddavianufionels tHun ulsuivesesdns
AnmM Iy AnuduRusIYinayAaa

3.2.3 Nguijusegilaves Mc celland Fautspnudaansvesuysdasniiiu 3 Ussian
Ao AuFeINIANdse Audeanisiidiuna uazaudesnisaruduiud Tnsanudeantg
a3 viedendn ussgdalitduiedu dyanalafigeasiimnuussounilesyindmildiadas
Tume

3.2.4 nquinisaavisves Vioom Idlausuuadaiferfuusegelalunisiaues
yana szUsziumudululfvemaiitafistuuds Ssudunsufinuiinuaanisly msgda
%uagjjﬁUﬂﬁﬁmmaawwésiawaﬁLﬁﬂ“‘i’?u vgufinisaianiavas Vioom i WugIyARadITsIy
ﬁ%niiuﬁmemwi’a'i'mlﬁ%’u31qi’aw?aﬁasmq fanssaun

@ wus (Micheal Beer §19819lu auviane Weausy, 2551, wi 7) eldanumiieee

aufimelalidn Wuimuadvesaufisivoddadmil

1. V 41910131 Valance wuneiis auiianela

2. 1 1A NFI1 Instrumentality waneds do wdssdle FBmahluganuiianela

3. E 41911A171 Expectancy Mun8i9 mwwi‘amaiuﬁ'gwﬂaﬁuﬂ ?&"wﬂﬂa
fmnudesnmsuazdaunidunanedmaisedn fufufeanseindeitlaiavil ienavauss
mnudeanviedefiananiaerly duileldfunismeuaussudnuiinenunidly ?iqﬁqq*??ulﬂ
Sow %qanﬂﬁlsLLamqiugUammﬂﬁ il

393919 = wavesruianela+AuAALNY
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Fanurede ussgaleveaynaalayananiladenisnsysindelad il
Aon1sUsziliunanuresesdnsiiieafiuiinauiuegvenu visusegdladiyrnaazidily
fidwslufanssuvetesdnslaandunadiinoinsimuafveseedng neon15vuTeeIRns T
50U Anuaandsiiuneld Srifauaiiinnesidng donaauaeidng wazlady
nY ﬁauaumﬁg\ﬁﬂﬁﬁm%Lawumaﬁmi‘]ummyﬁ'mﬁmmaﬁ Lmqﬁ@ﬁavs‘l’mm%’ﬁﬂﬁ:}wa’h?ﬁfwaq

Y

wlumnanduiu fiivimeludsaudenuuasnsmeuausdidulunufimam iy usegdlafiawsl
mu¥aniimelafiazsilude

nnAmmInevesasTiawelafiriusni andiuldi dnlvgasinnuAaiundendaty
Faneaquldin mufioeloduruidnvesyaeaiiided lndmils uaviAnidupufionels

A ¥y a v
LiJE]I@'i’U@lﬂUﬂUﬂﬂUﬂﬂ‘ﬂﬂ@ﬁﬂ'}‘i

3.3 99AUsznauvasAuianale
anufiswela Wuaruianfiegiuladeovarsuszns wu dnvaryana anmmaasugia
ANMUIAGBNNINENAIW PADATUNTNEINTANNY TaziBesule Tndsinisvatevinuldnannds
psAUsEnoUA9Y Insenvthunfiansanldsed
Ysed L’{"Jamauuﬁﬁ (2531 : 56) @131 ﬁ'@ummsmmﬁﬂmﬁimaLawwvaeiwéa'luw*um
AMUAanela malqu‘lamaaqlﬂawua CRHERRLRE CHEEE iLﬁ“U'ﬁ”ﬁUﬂ’]iﬂJLUuwumu
'Lum'iﬂ'sumuawsm
Vroom (814lu 9535079, 2535 : 16 ) ldTas1gnanuiianela waznuiinisaziia
anuisnelalufanssuleg dosdiaudle wazasnst Tnsenafinnsussanduius wisuuzii
Ranssuiiug Wildsunssensuludosuideren Fesutiug e uiianels
George D. Wagenhim wag John H. Reurink ( 1991 : 263-266) naafeiladufivinle
ssrmsUsgauaudnsslumahligiuuinisiianelasiemsuinisvesesdns Ae ssrnssndudos
NIWAPLABINNIYRIgNAT viediuudnis Siimudeinisvesgniesiutesadududon
wazifuiSasfianiesh Lmﬂmmsmwmmmmmﬁmqlﬂ mmwmmﬂmmu
1. ANFBIN1TUNIE1T LagNISAnRod0aTS LﬂanﬂUiuﬂauﬁﬁﬁﬁmﬁqmwaa
M3U3nIs fFuuinmmnauiinuaaviiessdng miuaanisiiazeguusingiuresnisnssh
wagAmnvesliuinig
2. mwsissmslunsneuu snefls flifuimsesmevaussiuuinsedndlssuis
msliusniseeasy
3. avwdeantstunsudlatagm gliuinsmsfiazaunsoudilymliunds
Inagnadiuszansam
4. prudeenisfinswianal wasausuasunsliuing H3uUSNsseInslasu
UImMsiisanseenal wazauivlaindudlewveiuuinis AITUSNI5egFeIdnnInie

fEsuUINIg

ANBUUSNT WINUAIILATANLNEY
5. mmmaﬂmﬂwsﬁwmmwumwmmm U8R FIUIN15AIN Yy
Tumsugiandid mmmmmiﬂiummnﬁmm
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6. AuRBINsUfURMueE9gnAns wislillanulanainteefign wsnzuaain
= a wve 1 1 1/ ‘d = a =
mmAanaalumIUiRnu ssdwasenlingde wazanudetiovesdiuuims

1 17 ot

7. andesnisnisudnisfignin uazsidufing {liusnismisufoideduniuuins
sermgam souleu uagssedeia
Michael R. Solomon ( 1996 : 323 ) lananrdn mnufiawela wavarulifiswelavesgnan
daduldannainuidn vieviruailassanvesgnd ReafuAudn wisuinis iReadudud vie
Uimsvdsnlsdevieldldusnsiuuda

s = n{ﬂ 1 =
NMIIAAIMNNWIN ﬂiﬁl‘l’l&l@lﬂﬂ"li‘u‘iﬂ’l‘i

anlsw lasautd (2534, wi 39) na1in Anuflanelefitldenisuiniseziinay wislutuy
JzdpainTaNtsdnuuzvein1IiUINIsTeIeIAnTT Ussnaufuseiumuidnaedunuuinng
lufifishaq vesusiazyana fafulunisiarsitanaladensuimaenansevild vane3aduselud

1. nslduvvasuniy Faduiinsiidenldfuunsnarsidnis ngnisdowenie
vendmsIniloaInnguyanaidaanisinuanimudsiuadusuurosuiismuasineuly
Thdennounieludineudase lnsdiniuiauetvazatuisnuiianelaludiudag q
ﬁﬁﬂaaawuﬁwﬁq‘lﬁu‘%ﬂﬂiag Wy Snuuzvainisliuing aawilduiaig yeainsiliuinag
WU

2. madunwel Wudndinilefiavilinsiuiesefuaufionelavesdliuinisdaiy
5§msﬁ€iaamﬁf&jmﬂﬁﬂl,l,ammwﬁm'}ggﬁLﬁwm@'ﬁmmwﬂﬁ%sgﬂlﬂﬁ@’gﬂﬁummﬁ RAUAIDY
Tinseiudeiianss msfaruiianelalagisnsduntvaltiuinduiiiusendn uariiussansnm
aniwila

3. NSAUNRA Lﬂuﬁﬂﬁﬁwﬁsﬁ%ﬁﬂﬁm'w5&‘53:5’Uﬂ’;mﬁ&waﬂlﬁmaaéwu%ﬂWilﬁ’ﬂmaﬁ%’nﬁ
FunmarnwgAnssuanouuifuuinig vaesefuuinsuarudminnisldfuuinisuds wu
n1sfanmRsEvimae nswa i wazauivesnsiweuuinag Wudunisinaufiewela
Tae3gi Jinazfoansesiregraaedanasiuvvunuiiniuey Jeasarunsauseifiuiesseiy
awuianelavesdliuinisldedisgndes

nsinaufiamelaluuinig fadn (Millet $19fislu dfnauangnIsunsiauIssUY
519013, 2554, w1 17) lanaraferfuauianeleluuinisnienuamisaiiayfiansunin
vimatuduiiiawelavielilnefaannsliusnsedraminiioy fio MsUIAnsTiaugRisTTy
wuenia uastanani lidiuazdulas nsliuinmssasatudonal de nstifuinns
pudnuauzaLInduIuiiu uazaunudsaniseaadiuuinig msliuinsedraiivewe e
rniisaeluduaniuiiyrainsangunsalingg nisliuinisedn deiles waznnsliusnsdii
At fe MsianneuuEnsmeiuUiina uarquam Wianuatyinuiiluses
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4. 9UeTNYIUD9

nauifediisadestunisussifiuauianelavesseavuiidnenislvuinisues
aeAnIsUTMIsAIUA AUy dunaig Fiwmdaensoll ruzduszdulddiauenanuide
fineatos dail

algl e s i s aiiud(2549) 18dnwmnufiswelavesdssurvuiiddenisliuinisves
wevtauasfeslni wavnn1sdnyinudn gerevnuvasunuiininuanelalussfuuin
semsiiuimamauiauandedlmdlusuduiaunguyuuazalannsdenn uaznonds auawy
dmiUNBIANsNTEY KAENaIYde wuTReuLULasuaudmewelalussiutios TuseaziBen
19391UAUNBINsAny danufianelaluszduuinyndiu dwsudiunesrds wudi daou
wuvasuawdiulngdaruianelauinynnueniiudiuensindnd vudmuigusy wag
saufsnnannsziiieglussduaiuiianelates uddmivaunesaissnugauaznesyng
luswagiBeavemnaunuii grevnuuasundanuiiaweladeslunndu dmdussiuniuds
wolad1unisu3nis Audrsssullen duaniuil drundnaudlivins drugunsal
fumsiasiedeans uarsuduneuiilivinis wud frevuuuasuamiissduanuiimelaluides
msAnsedeansuaraniui lussiuanuitanslasnndmivduningu funisuims fugunsel
Frudumounisliuinis uardrudisssuilou Ssefuanufianelalussiuden auddu
dwivsvdulgmnud fravwuvasuauliszautywannludiuaisssudon dunisuinig
dmiinanu shugunsalanadiu waslusuanuiidunisinredoans wagduduneuiliuinig
aglusgiiulmileanuseiu

Foaused Jymis1v (2552) AnwiFesilyminazguassalunisimuiyuauveanauig
Hlesranwans Smiauyustil msideaadifngusrasd iesvsmlaymuaruassauuanis
uidgyulunmsiauiguauvesnauadlosnasmans fminunusiil nquiedeildluniside
oud Uszymuiiegluwansunasesvesmaunaiiosasmans farinuyusi laslduuvasunu
WuipFesile $1uau 370 au unisiferdelifunsitededinm nelduuvaeunuduedosle
lumsitusausudeyananisidenudn (Dfeyairluvesnguiiegrsdrulungiiu ey
flongsynine 21-24 U sedun1sAnwidfseudnyd flendndvne T51elfafedeiieu
5,000 — 10,000 U (2) isﬁufjﬁy‘wﬂum'ﬁﬁwuﬂﬂguﬁuwﬂmmﬂmmﬁamaawmq Usenaulume
FrunsdrsieeruanazdanaqurudiunisidondenasiineusuanynssunIsyuyy
frunsiineusy wazmeunsauiiiearunsiauiguey funisdisadaiuiuiindeya
audnduduiiugudumsaiuayunisiadingueinuazesinsanisnunisiine i nuag e
918w Frun1sdansnduiauiaguruuasnguoouning AUN1TINUTEYNANYIIUHUYU Y
AunsANunITTalasIN1syuguneiies nudnmsanlunswauigusureunauiaiio
rasmanadutigmitussrsudiosnistiwaunegraswiaumudi (BNANTNAFDUANUAFIU
nudrengfiinetuiissduigmlunsiauigururesnauiaiiiesnasmarsiiuanaaeiy
athailitfuddyneadifsesu .05

W ingdemaluladsmuenaduun WaRuigeese(2553, 43-47) Anwiaufiawela
T93UszvvUsaNsiuINITveANALIaiUaIs M Sunowiae Jwvindessne wansane
wuil 1) mnwiiswelavesdssurvusianisliuinisveanauiamuaisanisei Samiadese
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Yl 1

1.1) anwiteweladildrulidwdeniinoaudeiulunisliivinisdeuszamu auianele

vauldlddrudeiifidenmidedulunsiiuimsseustrmuvsanauiasuaiisamaadh
Tunwsau wudn glldulddiudedauianeladenisliuinsuazanudeiulunisliuinms
roanAuamuais e aglussduuinilan (X = 46.02) uasmnifisufusndesas axilen
fowazagszning 76-80 minRarsunlusedi nud anufmelevesiiduldduiiise
m'mLﬂuauu”[umi’lwﬁmwaﬂsumwumaamﬂmamuanmwwqm wnitgaly 3 Suduusn fio
NI8IULANUALAINUATANTADUAUDIAINABINITVDIUTEI WU (X = 46.07, Souas = 7680),
nsiianadunnisanisiavesmiiesu (X = 6.05, Yevaz = 76-80) way n1siinUstlowy
qUv03UszyIvu (X = 6.01, Sevay = 76-80) L2AnuRweladidrulddiuideilse
mslfusnmsuazauideiulunisliuinsenufenelavesdiidldduiiidenisiiuinsuas
anudeiulunisliuinisvesmauiasvaisanisd Tuniwsay nud fidulddiwde
fiaruiansladonislfuinisuazanudeiulunisliuinisveuneauiasuasaniad
ogluseduniniign (X = 6.08) uazninifisududnfosas ssfiAfasazagszning 76-80
winfnsadusediu wuir arufanelevesdiidiuliduiitivenisTiuinsuazanuidediy
Tu mslivinisvesmauiasuaismnei indigalu 3 suduusn Ae dudmdihg / yaains
i 1Hu3nis (X = 6.16, Sevay = 76-80), F1uUNSEUIUNIS/AunounsiFuIng (F = 6.13,
fouaz = 76-80), way sunnmven1sliuing, Muaruidesuluguninnisliuing
(X = 6.10, fovaz = 76-80)

9105 A5319 (2553) IdAnwiTos anufenelivagannudesnisvesssnvuiiine
MsmuIesviosiuresasinIsudmsdualnsny suneuiay Fam¥auasugu el
Inquszasdiiie 1) AnvianuRamelauazanudosnisvesssrwuiiiidontsiauifaciy
19903AnTUIMIsAILiUalngy 2) Wisuisuaudnvasrasssrvuiuaiufisnelaves
Uszrouluwsaziuiifidenswauifesiuvesesinisusmsdausivalnson Tng3snsise
\Bedrsaainnguiegreiiiuussrruluiualnsam $auau 132 Ay R URRRREGPPLERR
at1edne afafildfinszidoya Ao A1fesar Anads dudsavuannsg Anadeiavads
N133LATIENAMNMUTUTIUN9LAED LLasLU%‘ULﬁawiua?iammLmnﬁmﬁ'lagiﬁaaﬁ%' Tukey
Han1339e wudn 1) munisuiniinisluegluseduaufianelauin funisuinisaeuen
Tassaudinmiesweleagluszivunn uwagdadainnsiiaufiowelalusunsduaiugunindin
Hgeonguazniseusuainaieniniun eay. visduryuruvisunuiguain eglusedu
A fanolauinian ‘U‘iu‘ﬁ’]‘ij‘um’a@ﬂ’]ﬂ%ﬂﬂﬂﬂﬁUiWﬁﬁ?um’]Ual‘ﬂﬂ’imLfﬂ’ULLa”UiUU‘N
Liaqmiwwmmﬁﬁmﬂim v I sz Tnsdnet udu 2) NansiUTEUIBUANANYIZYD
Uﬁmwuﬂumwwawaifﬂfuawwmwu’luumaxmummaﬂﬁwwmwamuwaaaaﬂmsmmi
drusualnsny wudn anuianelazesUssvrvu FMunisusnsatgueniinauwanseiy
agetiey 2 nyjtu diuanufianelavessyyrsu drunisuinisaelunay Fuaadinig
laifiauwmnengiu

owe ygyIaulued uaslinug lasasaena (2558) linsAneanisuimsauusnng
a1y vesasAnsUnATesd U Bsiu: NTENITUIMITIMALIaRINNIRSgIuATTT AT
Uimsansrsazdilaseadeiugin wudh msuimsauansisasiinnuddyunlulsame
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fisimsunasedlussusuvsvrdulng asAnsunesesdauiestudussdnsifiunummanlunisios
USMsa515ae In15U5M13 UUMIans1saeasfuldnuasuane1991nn1sUSMIsILUIS
a1z vesiguralaeialy elufunssuaunsuaznaay FaunAniidfgferfuansgu
MsUSNITANSTYYeBIRnsUNAsEIEIuTDsiu nANISUTING WAUIaRNLNRTEIuNTT AV
Uimsansisugdulassaieiug WunumauasnisUszandldlunsuimsauansisazues
weAuTaLaresAnsUnAsesdILiBiY Usnaumie 1) mnuvanesuasdnuasrednIsusnIsey
viesiiu 2) STUUINATEIUUINTETSNSEYeY BsdnsUnAsesdawesiiu 3) Matavhuinsansisae
fuwnmsgu ) 23AUsENBUIBINSIMIUIMsMsIsRiEtuINATEIU 5) BedUsEnavvasnITUIIS
WANARINAsEIUMIIIUInsas sardlassadeiugu

URUNIss Ur50a (2559) lavinasdiner n1sinusnisaisnsayvesnsnnsinases
drurfosduiiolesiiuneguazfsdu wuin nagnslunisdauinisarsisusessesdnsunases
druviasduiionuludlosiiineguazdsiu Tnelusfnfiiiuniuesdnsunasesdiutiesiu
funumuiiilunisnaneauu gadau ives aengaaas aunsefadiegaadedsuuasly
ssAnsUnAsesduasdufiunumddglunisdauinisaisisne i ssrmuvuiugiures
avufanelalumsliuimsssiugedn nagndlumsdnuinisansisas wevilidesdimiuiiey
wardaiy anunsaihluyszendldldfuusasiiuil Usznouludhe mamuguiladedadn nisuims
Tamsndanu nsdinduanldlnl msdanneiaies nisuinisdanissyuunisasnas msdnass
fuiddeaiowiuaivguamin nmsfidusmvesUszasuarasldiiaussuy Msdnusnng
asrsaiionududiesiiveguasdsiulszaunnudiialaidueted

Tumdl Bunsam(2560) ldAnwrFesmnuiisnslanismslivinsvesguéineiaun
unTInegaegaluies iy gasstil nansfnwdunudeagufenrufionelsvesdnfnyise
n1slusnis Taesaw egluseduann wasideduunaume wazsedunisne WewSeuileusu
Liiflanawannsinaiy danuianelesglussduann

Faanasu(Wickstrom, 1971) Iadnwissiurasesdusenauiiviliiinanufianelanay
liftanelalun1sinuesng uasmarudiiudsenineesdusznoumaniinu eng e nsfing
Usgaunsalunsien sefudy wazdumis nanisAnwmuin aqﬁﬁixﬂmﬁﬁﬂﬁﬂgﬁdwawﬂ%
Tumsiaugega fe awidnldsuanuduialunisinnu dnvuzaesnuivh anwduiusiv
Aaduliy uavmuiuiinveuau asduseneuiivinliaglifneloldun mslivssauanudda
uloviBuasnIsuivs dnmmsvineu uasnasuiinssvumsBuagaius fuustu 4 wu oy
wet HnsdniusivesdusznauiilrAnauiewslauaglifmelalunsvien

wouLlne iU (Anderson, 1995) ldAnw1ideiies aruianalavesussvvune
nsusnsineneruialudsumaanigewsn nanisidenuidn Yszavulifawelauiniian
Tusumuagamnlunisiuusnsuazalganalunisiuuing

asuduarAnie(Stump and others, 1995) l¢Anwiiseisos Anuawelavegilgongse
nMsusMIsnwIngIvIavesquiuInisguamlulusnAuiayssinaas susgduie nan15ide
WU Q’ﬂaagﬁmqmu‘mgﬁmmﬁawﬂﬂGiamw'%miﬁlﬁi”ummmwéiuﬁmmwﬁuasﬁnw
Tunsinw aruidsende anuaisntduiio WiAesh aulduling nssuilsmufndiunas
noutoasduvefihy nasnaulasumuugihanuwne
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afuun(Stipak, 2004) I@Anwnidedes Anufianelevesdssavurenisifuinisves
nirgauunasesiesdiuluuasasausutada nan1sidenuitussvmuiiaaufianele
somiliuiniTvemihsnulnasesiosfuasausueda Insnwsasegluseduannlududmi
AIUETIT0E UWaENSINIRTEEURaLiaq
11U B ¢ 88U way 829(Chanh-His Yu, Hsiu-Chen & Huang, 2006) la@nwn 304
AUAINAITUTNT AINanelavesgnALasAueininfiae Taiwanese Leisure Industry
’;’mqﬂ'ﬁaaaﬁl,ﬁaE’hmammﬁuﬁ’uﬁmﬁ'jw@t:umwmiu‘%miLmsmmﬁqwa’lﬁmmqﬂmLLa:mmﬁ’ﬂﬁ
degaamnssunistuiaiedluinuinazuiujsamainnisudnisnanisise wusn
Amduiusiuiiviwela fanuamnisusnis ANUTanelaregnen warAuIsnAnfues
QNEAVNTIY

INNITNUNIUULIAR e 1ond1s wazauddediieates ausfuseidiudmun
ﬂfamﬁawa'lwawimwuﬁﬁsiamﬂﬁ‘u%mwmmﬁmw%wﬁﬁwsﬁ’wauwj gunaiigy Jawin
gas5nil flesduszneuiitientes 4 esdusznay fe (DFwudureunisiiuinis Q)fugemans
Wu3ns Ghusmihidliuins wae@fudenenuasen



Und 3
A5aniiun1578

[T
[ =4

n15398a35T 1Wun1539e13edn529 (Survey Research) fifnquszasdiite 1iednun
seiumuianelavefffuuinsiifsansliuinisesdmausmsdrumuaun suneifiy S
ga551% Tududumounisliuins dudesmnenisivuinis sutdmtiigliuinag
uazFudsgneanuarmn 2itefnuszduanufaelavesdfuuinisiddenisliuinig
psAnIsUIMsdIUTUauY Suneiliy Swingassill duunaunuiiuivefuuinig uazi
wan1sAnudlsiduuimdunmsiausuusdnlovisuasdu jidnuuinisnuiiietes
Fadumsitedeussens anidulddudumsinunduainaiderelui

1. Uszvinsuavnguiied
wseafleildlumstiusiusiudeya
mafiusiusndeys wazmsimsieideya

atanltlunmslinsesideya
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1. Uszvnsuazngudiaagng
< o =t & A < Y a
Usgrnsildlunisdrsraninufeaneleil Ao Uszyrvuiluldvinisaes
2IANTUIMISAIEUALTY duneifigy Smingnssil
1w I Y o v = & < o
nauAeedenuduiunulssvininaenisane lnedudsyyrvunluly
vinsveanuienu luteuuszun 2564 lunainnisdudiegisuuududy (Accidental
. l;‘l = 1 al = o
Sampling) TagnsuanuagiiuuuuaeuniuaInUssvuiiunfnsorasuuinig S1uau 400 Au
Usziflupuiianalavesfuniuuinis 1 4 9uuinis

2. wsesdiefildlumsiiusiusudeya
2.1 wuvadeuny  Hunuvasuauairstunmuuniaguszassiiaelilneandy
Aaruvatsla wagifudiniuuuuninsuszdivai lnsuuudsvaty wiaiionieaniy
3 pou fai)
noudl 1 deyaviluvasnounuvasuniiudomuarsln fivanun 4 4o
anuusLiunsI9EeUsIBNs (Checklist) Ussnaudg e, 91e, seiunsane, wazeaimn
noufl 2 fayalfvafuszduaufiswslavesfuuinislunisiuuinisan
psfmsumsdusiuaun] swneiiiey Smingasend Ussneufedinueun 22 e S1uun
musgiuanuianelanlisendu 5 sz Tnsasrawuvasuanudunuuinnsdiudseanne
(Rating Scale) Fatdusgdun1sTaUszIaANY 29 (Interval Scale) Tdun Azuuy 1=
flanelaseiutiosiign 2= fawelassdution 3= Relaszduuiunas 4= Ranelaszuun uay
5= fanelasziuinniign Mauaseusguluiiomeufiawelasionuuims 4 du fe
1. futunsunisliudms
2. PUYBININISIAUINNT
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3. mudwhagliuinis
4. MuUFBIILANLAZAIN
neudl 3 Wudouuaieda lneawnnudAnfiuvesdneuwvuasuam fuiu

©

! Y a QI 1 e st ﬂl
1. i]ﬂi»ﬂ’lﬂ]%Nﬂ'1'ﬂ‘lﬂ‘Uiﬂ?i%ﬂ’]ugﬁﬂﬂ‘ixﬂ‘ulﬂﬂ@ﬂ

q

é s =
2. qafimsuTulsaveansiuingg

'
=

YDLEUDLULLNULRL

€ -

nsIanauseiiiuaunswela
Tun1sdaszduanufianelalunuvasuaiuuuuuinsiuseuinan (Rating Scale)

ALUUeIdIAiN(Likert Scale) Insfvuntiminazuuusenidu 5 sefu e windtan wn
Uhunans ten watfoeiige aldimunavesseiuarsfndiuil

5 pziuy e dmnufiavelaiecuuinssefuanndige

4 mzhuy wuneds danufaeladenuusmsseduann

3 ATMUY et dauiawelaneauusnissyauuiunans

2 AzuuY et danudawelananuuinisseauties

1 Azuuy vaneds dmwifmelesenuuinmssedutiosiian

dwunaeilunisusaduanadsauielafilduunwlamnuvaneaiunaeivasuan
wagmIiU (Best & Kahn, 1993 ) fadl

AYRLRAY szauAUAanele
4.51-5.00 fimnufianelaraauuinisuniian
3.51-4.50 HAudanelareuUIMIIIN
2.51-3.50 frunawelanesuuinsuiunans
1.51-2.50 finuiswelaneasuusnisies
1.00-1.50 fimnufimelasionuuinistesiian

3. mafunusudayauaznisiasizideya
nsfiusauriudeya
lumsifiuswsindeyanisdrsivanufiawelalunislivinislunded aueddne
Anflunafivnunndeyadisawes Tnsfiuannguiiedraluudazussinnauiliuinng
mudunguieeefit vl

mMsimsideyauasadanly
asuszdiuluasedagyinnslinsgsitoya Ingldlusunsudndogunisdenudians
Tunmslmswideyaannisdrsiauazdmivadaldlunsimsgideya unsmaainud
Arfevay Aede uardrudsauunnsgIy iisesunednuwaizysinguiiegng Jaihmudoyadsd
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= o < [y v o =
naufl 1 Jeyaniluinerfugmounuuasunin Usznousmie A 01y seAunTANY)

WAz W mAUD (Frequency) LagvAnieeay (Percentage)
d ‘dl s a’ = L7 = & = 1 o
AOUN 2 %’auuaLﬂsnﬂmsmumquwalwmgﬁ:suuims‘naaaqﬂﬂﬁ‘lﬁmimumua
w1y dunawigy Samingassnd senisliuinnsve 4 dru ldun Fuanufisnelasedunsu
¥ a % P ' ' v a ] P ' v v o Y oo
ASIAUIAIS fnuAuRanelasadanienisliusnng Auanuianelaseld g lviuingg
= I a o | = — | o
uwavAuaUitaneladedd s uasmnldmsmanadse(X ) wavdrudsuuuinnsgiu (S.0.)
YDIANOULFARZUDUAZ LA LA LAIUUSHANULNUTVBAUANRAZA1YY (Best & Kahn, 1993 )
fatl
AzluLRAETENINN 4.51-5.00 munedia dauianslarenishivinslussdunnnige
AZUWUULRAYTENING 3.51-4.50 nueds fanuRawelasonisluusnisluseduunn
d' 1 = = = 1 v oa o
AZLUULRAETENINN 2.51-3.50 uu1efe dauianelasanisivusnislusesuliunals
al 1 = = = 1 v a a 25
AZLUULIRABTEYINY 1.51-2.50 wu1eDe dmnudaneladanisiviusnisiusesutas
AsuWULRAYTEWIN 1.00-1.50 manefia fnnuiianelasenisliuinislussiudesdian

o 1 A a 73 b7 L 2E-7) 7 o 1
mmLaaamﬂsu'lwﬂuiaaazimEjmsqﬁu 20 lasagazannuiwalrvrluiisumieiagiuy

¢ o =

PIUNEUS f9T  SEAUANTeNELY unnndesas 95 AUl SesumAzLuu 10

szauAURanela ldiiuSeuas 95 JEAUAZLUY 9
szauanuanels lliusesay 90 SEAUAZLUY 8
szauAuianela ldiiudesay 85 SEAUATLUY 7
szAuAuiwela ldifusesas 80 ITAUAZIUL 6
seauAuianela LiiuSeeay 75 SEAUABULUY 5
szauANAsnela liiAusasay 70 FEAUAZWLY 4
szauANienela LiiiuSevas 65 JEAUATIUY 3
szauAMNRenela ldiiuseuas 60 SEAUAZIUY 2
szauANiwela ldiiuseeay 55 SLAUATUUY 1
sEAUANNNElY Uaaninsewasy 50 SEAUATWUU O

Aou 3 %’aadammammmﬁmﬁmﬁ’um‘w%miﬁuaqaaﬁmﬁu‘%miﬁquﬁwauwj 81n8
uny daningasont vesfreuuuvasuam Wumsaguannanudsdivwesfinlduins Tuibes
qausuvaansliusnsigunlduinsianussiivlailan afinasusuugevesnislivins uas
Jerausuuziiinin Tnemsiinsisiidlam(Content Analysis) waraquiluuuunssnin
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n3iduaded ffnquivasdiiie 114 aﬁﬂwﬁm‘umquwa’lwad@:iuuimwma
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29ANTUIMITAIURIvauY Suneiiiy Yamingnssndl lunislduinisduduneunisliusngg
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AIUYDINIINISIAUTANT AU R U IARINUSNIT way @1u 398 wemIuazan
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b

A e @ 3 ) a o | a & a ' o '
2)Lwaﬂﬂwﬁxﬂummwawalwmsgiwimwﬁmamﬂﬁ‘u'iﬂﬂs‘ummﬂm‘smmsmumuamm
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E]']LﬂﬂLﬁfy WAWINYATFTIU PILUARIUIIUNNIYDIUUINS ﬂQNW’JaEJ'NVLﬂLLﬂ UL IYUNUIRARND

4 a4 A

YDIUUINNG Lﬁuﬂa'uﬁ"mfm 97U 400 AU wASaedialdlun1537s Lﬂuquaaummmummﬁﬁw

b 4 I !

szt 5 sy abanldlunisiiasesidoya Idun Ardosas AladsuazdudsauunnsgIy
uamwumaumm%auawammLﬂ‘sﬂmmmmaumaaﬁﬁummiwEmmwuﬂ"l,ﬂmau'uauaL‘Uumiw
Useneumsusseneutseaniduidessluil

4.1 wamsinseideyalunmsy

4.2 uamsliasgideyanuuimsinlesimsvesygndgnasieats

4.3 HANTAATIEWTOYAIUUINITH LA 504E

4.4 anFIATETyaNUUINSIURRIYITULazE TERn TRy

4.5 namyinTgitayanuuinsautlasiutazussmansisate

4.6 WaMIIATIENTOYANUUINITAIUNMIANY

4.7 ManssannnmAauiu Tudaiausuuzvssussyvufunlduinig

4.8 Yelauauuy

Lﬁamma::mﬂ'Luﬂmauama%miwﬁsﬁ'aya AR A1TI9lAUSnwsdouasdydnwalnisadnunldy

U

Seil
X = AATWLULRAY (Means)
sD. = eifaw,ﬁauuummg'm (Standard Deviation)
n = Turuaulunguiiogns

NITULEUDAN (X) ?I'Elx‘ﬁ“’ﬂ‘l_lﬂ’l']N‘WQW'Eliﬁ]“?]@ﬂN'i‘U‘Uiﬂ’W‘WIE]E]\iﬂﬂ’]’i‘U'iVITSﬁ’JUWTUﬁu’]W El’lLﬂ’eJL‘WﬂJ
ﬁ]dﬁ?ﬂ@ﬂiﬁqu Wil']‘im’]IWEJﬂWLQaH‘UENﬂ“‘LLUUﬁ‘LﬂQ’WﬂLLUUaBUﬂ'mL‘VlEJ'Uﬂ‘Uﬂ“LL‘Ll‘LlLQﬂEJW]EJLﬂm‘ﬂ GN‘U

ATUULLRAY wuang
4.51-5.00 fimufimelassauuinislussfunniian
3.51-4.50 faruiswelaneauusnisluseauun
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